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FEES POLICY
 QUALITY AREA 7: LEADERSHIP AND SERVICE MANAGEMENT

Links to National Quality Standard: 7.1

Element 7.1.2
Statutory Legislation & Considerations
Children (Education and Care Services National Law Application) Act 2010

Education and Care Services National Regulations 2018
AIM: To ensure our service is financially viable

 Our service’s financial health and access to our service will be maximised by:

· ensuring families are aware of all fees and fee payment requirements upon enrolment

· keeping fee increases to a minimum

· ensuring the cost of administering fee collection is minimised

· following the appropriate priority of access requirements

· following all legal requirements required by our access to government funding

· managing fee collection to avoid bad debts

· families are notified as far ahead as possible and no less than 14 days of any changes to fees or the ways fees will be collected
· Ensuring we issue statements of fees on a regular basis.
· Ensure adequate records of attendance are kept for each child as required
· Comply with Australian Government or NSW Government funding agreements as required
· Ensure the service remains financially viable and can meet its debts and other obligations as they fall due
· Review fees at least annually in line with CPI and market forces
· Only collect and disclose personal information about children and families to DEEWR/ the Family Assistance Office (FAO)/ the Department of Education and Communities where the disclosure is legally required
· Ensure all families are made aware of service fees and available subsidies on enrolment
Fee payment procedures 
· All families will be made aware of fee payment options: Direct Deposit/Cheque/cash or Centrepay and nominate which they will use

· Families will ensure all fees are kept up to date at all times.

Enrolment Fee:

· An enrolment fee of $40.00 is to be paid on enrolment to secure your position at Preschool. You will also receive a t-shirt and hat at this time. (included in your $40) 
Accounts:

· Accounts will be issued in the second week of Term One and by the last week of each following term in readiness for the next.

· The account will give options of payment (weekly, fortnightly, installments or full fees). Parents will nominate their option of payment and proceed accordingly.

· Parents required to be on a contract will sign this on day one of attendance.

Fee Payments:

· Fees will be charged on a per term basis.

· Fees are not paid for school vacations or Public Holidays.

· In the case of Preschool closing for any reason, fees will not be charged.

· All monies received will be recorded in fees book and on request a receipt will be issued. 

· Those families wishing to claim economic subsidy rates must provide the necessary proof and complete required documentation.

· Fees, including economic needs, will be reviewed whenever deemed necessary by the Management Committee.

· Those in financial difficulty must consult the Director PRIOR to the due date and make alternative arrangements.

Absences:

· Absences of 3 weeks or more may be eligible for a reduction in fees.  They will be at a rate of 50% and at the discretion of the Committee. 

·  The Management Committee must be notified in writing.  In the case of illness, a medical certificate is required.

Withdrawal:

· A family who is withdrawing a child from the Centre must give two weeks’ notice in writing if a refund on fees is to be allocated. This will be recorded in registrar.

Fees in Arrears:

· In the case of fees falling into arrears the following procedures will be implemented:

1. A phone call will be made requesting payment by the next visit to Pre-School.

2. A reminder letter will be issued one week after the due date for payment indicating the amount of fees outstanding

3. If the payment is not made, then a letter will be given advising of the child’s exclusion and their position will be declared vacant.

4. The matter will then be referred to a solicitor/debt collector for further fees collection.

· Any family who has outstanding fees must pay these before re-enrolling the child or any other siblings.

Voluntary Fundraising Levy:

· A $40 fundraising levy is charged per family, per year at $10 per term. This will be printed on your fees account. Please note, this is a voluntary payment which goes towards educational resource purchases for the benefit of all children.
Late fee:

· For those families who arrive after the service closing time a Late Fee Levy will be applied. This fee is set at $20 for first 10 minutes and an additional $1 per every additional late minute after that.

· All families will be made aware of the Late fee on enrolment

· A separate invoice will be given for late fees
Start Strong Payment:

· Start Strong Free Preschool has been developed by the State Government, as a means to sustain free preschool delivery in NSW by providing a simplified payment for each eligible child in 2022 so services can continue to deliver 600 hours of free preschool.
· If your child attends more than these hours a charge will be issued
· There has been no guarantee for funding beyond 2022 as yet.
· Evaluation: Families pay fees on time, and collect children on time. Fees are kept as low as possible whilst ensuring the service’s financial health.
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